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p r o v e n  g l o b a l  e x p e r t i se

Axxiome provides 
complete management of 
the technology aspects 
of business applications 
so that you can focus 
on business process 
effectiveness

OVERVIEW
Axxiome’s Application Management Services 
(AMS) offer a wide range of activities to support 
SAP applications. These activities cover the full 
application lifecycle and can be categorized into 
four groups:
�‡�� �$�G�D�S�W�L�Y�H�������P�R�G�L�I�\�L�Q�J���W�K�H���V�\�V�W�H�P���W�R���F�R�S�H���Z�L�W�K��

changes in the software environment

�‡�� �3�H�U�I�H�F�W�L�Y�H�������L�P�S�O�H�P�H�Q�W�L�Q�J���Q�H�Z���R�U��
changed user requirements which 
concern functional enhancements to the 
software

�‡�� �&�R�U�U�H�F�W�L�Y�H�������¿�[�L�Q�J���U�H�S�R�U�W�H�G���H�U�U�R�U�V
�‡�� �3�U�H�Y�H�Q�W�L�Y�H�������L�Q�F�U�H�D�V�L�Q�J���V�R�I�W�Z�D�U�H��

maintainability and reliability to prevent 
problems in the future
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APPLICATION MANAGEMENT SERVICES IN DETAIL

�$�[�[�L�R�P�H�¶�V���V�H�U�Y�L�F�H�V���D�U�H���S�U�R�Y�L�G�H�G���X�V�L�Q�J���$�[�[�L�R�P�H�¶�V���R�Z�Q���À�H�[�L�E�O�H���G�H�O�L�Y�H�U�\���P�R�G�H�O����
Support services demanding special expertise can be transferred from 
nearshore to offshore, to cover all time zones, and optimize cost structure. 
Axxiome has built technology hubs in Wroclaw and Buenos Aires to high 
security and business continuity standards. Tasks requiring intense and direct 
contact are delivered onsite.



APPLICATION MAINTENANCE
Axxiome application maintenance targets 
the continuous improvement of customer’s 
�D�S�S�O�L�F�D�W�L�R�Q�V���D�Q�G���N�H�H�S�V���W�K�H�P���X�S���W�R���G�D�W�H��
with regulatory requirements and functional 
demands.

Application maintenance consists of several 
principle tasks:

�‡�� �&�K�D�Q�J�H���D�Q�G���5�H�O�H�D�V�H���0�D�Q�D�J�H�P�H�Q�W
�‡�� �%�X�L�O�G�L�Q�J���D���U�H�O�H�D�V�H���S�O�D�Q
�‡�� �+�D�Q�G�O�L�Q�J���R�I���P�D�M�R�U���F�K�D�Q�J�H�V���D�F�F�R�U�G�L�Q�J���W�R��

the release plan
�‡�� �&�O�D�V�V�L�I�\�L�Q�J���D�Q�G���W�U�D�F�N�L�Q�J���R�I���E�X�J�V���D�Q�G��

�F�D�W�H�J�R�U�L�]�L�Q�J���E�X�J���¿�[�H�V���L�Q�W�R���V�W�D�Q�G�D�U�G���D�Q�G��
emergency releases

�‡�� �(�U�U�R�U���K�D�Q�G�O�L�Q�J
�‡�� �8�Q�G�H�U�V�W�D�Q�G�L�Q�J���X�V�H�U�V���D�W���D���E�X�V�L�Q�H�V�V���O�H�Y�H�O��

and acting as a technical point of contact 
�W�R���U�H���H�Q�D�E�O�H���W�K�H���V�H�U�Y�L�F�H

�‡�� �%�X�J���¿�[�L�Q�J���D�Q�G���P�L�Q�R�U���F�K�D�Q�J�H�V
�‡�� �7�U�D�F�N�L�Q�J���D�Q�G���U�H�S�R�U�W�L�Q�J���R�X�W�D�J�H�V���R�U���V�H�U�Y�L�F�H��

disruptions for further investigation and 
improvement

�‡�� �6�\�V�W�H�P���P�R�Q�L�W�R�U�L�Q�J���R�I��
�‡�� �(�Q�G���R�I���G�D�\���D�Q�G���E�D�W�F�K���S�U�R�F�H�V�V�H�V
�‡�� �(�D�U�O�\���L�G�H�Q�W�L�¿�F�D�W�L�R�Q���R�I���S�R�W�H�Q�W�L�D�O���S�U�R�E�O�H�P�V
�‡�� �3�H�U�I�R�U�P�D�Q�F�H��

�‡�� �6�H�U�Y�L�F�H���U�H�T�X�H�V�W�V
�‡�� �8�V�H�U���P�D�Q�D�J�H�P�H�Q�W
�‡�� �7�U�D�Q�V�S�R�U�W���P�D�Q�D�J�H�P�H�Q�W
�‡�� �6�H�U�Y�L�F�H���U�H�V�W�D�U�W�V���D�Q�G���E�D�W�F�K���M�R�E���H�[�H�F�X�W�L�R�Q
�‡�� �&�R�Q�¿�J�X�U�D�W�L�R�Q���F�K�D�Q�J�H�V

APPLICATION DEVELOPMENT
Axxiome consultants, developers and architects 
take responsibility for the application design and 
�D�O�O���G�H�Y�H�O�R�S�P�H�Q�W���U�H�O�D�W�H�G���W�D�V�N�V�����D�Q�G���D�G�Y�L�V�H���D�Q�G��
assist your business when integrating standard 
software and individual solutions.

Axxiome Group has a very strong international 
software development team with experienced 
development resources. Our chief developers 
continually review and provide quality assurance 
for the designs and applications code.

Onsite development
Axxiome’s advisors and software developers 
carry out all functional and technical 
�G�H�Y�H�O�R�S�P�H�Q�W���D�F�W�L�Y�L�W�L�H�V���R�Q�V�L�W�H���D�W���W�K�H���S�U�R�M�H�F�W��
location.

Nearshore development in Eastern Europe 
and Latin America
Once the application reaches a certain stage, 
the development is transferred to one of 
Axxiome’s nearshore development sites, 
determined by the proximity to the customer 
location.  The nearshore team maintains contact 
with the onsite team to ensure seamless 
communication and development.

DELIVERY MODELS
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AXXIOME EXPERTISE
Axxiome has extensive experience helping 
�F�X�V�W�R�P�H�U�V���I�U�R�P���W�K�H���¿�Q�D�Q�F�L�D�O���V�H�U�Y�L�F�H�V���V�H�F�W�R�U��
maintain and develop their systems:
�‡�� �)�R�U���R�Y�H�U���������\�H�D�U�V���$�[�[�L�R�P�H���K�D�V���K�H�O�S�H�G���D��

leading software provider in the German 
health insurance market develop, implement 
and maintain SAP based solutions. This 
�Z�D�V���W�K�H���¿�U�V�W���S�U�R�M�H�F�W���Z�K�H�U�H���V�H�U�Y�L�F�H�V���Z�H�U�H��
provided by the technology hub in Wroclaw. 
The nearshore model perfectly matched the 
customer’s requirements, and provided a 
�À�H�[�L�E�O�H���V�R�O�X�W�L�R�Q���Z�L�W�K���F�R�V�W���V�D�Y�L�Q�J�V��

�‡�� �$���P�D�M�R�U���*�H�U�P�D�Q���E�D�Q�N���U�H�T�X�L�U�H�G���$�[�[�L�R�P�H��
to implement the SAP for Banking portfolio 
for deposit products. At the technology 
�K�X�E���L�Q���:�U�R�F�O�D�Z���P�D�M�R�U���F�R�P�S�R�Q�H�Q�W�V���R�I���D�O�O��
the enhancement and enterprise services 
were developed. Axxiome is still part of the 
bank’s support organization, and also played 
a role in the successful implementation of 
�W�K�H���S�U�R�M�H�F�W�����S�U�R�Y�L�G�L�Q�J���H�[�S�H�U�W�L�V�H���L�Q���W�K�H���6�$�3��
Deposits Management application and SAP 
Business Partner areas.

�‡�� �$�[�[�L�R�P�H�¶�V���À�H�[�L�E�O�H���V�R�X�U�F�L�Q�J���P�R�G�H�O���K�H�O�S�H�G��
build a trusted relationship with a large 
�R�U�J�D�Q�L�]�D�W�L�R�Q���L�Q���W�K�H���8�Q�L�W�H�G���.�L�Q�J�G�R�P�����O�H�D�G�L�Q�J��
to a successful implementation of the SAP for 
Banking portfolio. Through both technology 
hubs in Wroclaw and Buenos Aires all of 
their productive systems are supported, and 
areas of potential improvement continuously 
monitored.

WWW.AXXIOME.COM
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BUSINESS VALUE
�‡�� �$�[�[�L�R�P�H�¶�V���$�S�S�O�L�F�D�W�L�R�Q���0�D�Q�D�J�H�P�H�Q�W���6�H�U�Y�L�F�H�V��

continuously improve your applications
�‡�� �<�R�X�U���,�7���G�H�S�D�U�W�P�H�Q�W���F�D�Q���O�H�Y�H�U�D�J�H���R�X�U��

expertise in SAP applications and deep 
�X�Q�G�H�U�V�W�D�Q�G�L�Q�J���R�I���W�K�H���¿�Q�D�Q�F�L�D�O���V�H�F�W�R�U���W�R��
�‡�� �6�L�J�Q�L�¿�F�D�Q�W�O�\���U�H�G�X�F�H���P�D�L�Q�W�H�Q�D�Q�F�H���F�R�V�W�V
�‡�� �/�R�Z�H�U���U�L�V�N�V���D�Q�G���L�Q�F�U�H�D�V�H���S�U�H�G�L�F�W�D�E�L�O�L�W�\
�‡�� �(�Q�V�X�U�H���W�K�H���W�L�P�H�O�\���U�H�O�H�D�V�H���R�I���S�U�R�J�U�D�P�V���D�Q�G��

enhancements
�‡�� �)�O�H�[�L�E�O�H���G�H�O�L�Y�H�U�\���P�R�G�H�O�V���D�O�O�R�Z���I�R�U���W�K�H��

adoption of services to complement varying 
business scenarios

�‡�� �$�[�[�L�R�P�H���X�V�H�V���Z�H�O�O���S�U�R�Y�H�Q���W�R�R�O�V���D�Q�G���P�H�W�K�R�G�V��
for communication, call tracking and reporting 
of incidents and problems

�‡�� �$�S�S�O�L�F�D�W�L�R�Q���N�Q�R�Z�O�H�G�J�H���L�V���V�K�D�U�H�G���E�H�W�Z�H�H�Q��
development, maintenance and support 
teams, ensuring the easy transition from 
development and implementation into 
support

ABOUT AXXIOME 
Axxiome is a global solutions provider 
�I�R�U���W�K�H���¿�Q�D�Q�F�L�D�O���V�H�U�Y�L�F�H�V���L�Q�G�X�V�W�U�\���Z�L�W�K��
�R�S�H�U�D�W�L�R�Q�V���L�Q���(�X�U�R�S�H�����1�R�U�W�K���$�P�H�U�L�F�D����
�/�D�W�L�Q���$�P�H�U�L�F�D�Q�����D�Q�G���$�V�L�D���3�D�F�L�¿�F�����$�[�[�L�R�P�H��
excels in linking legacy banking platforms 
with modern solutions and is considered 
a leader in banking and insurance 
�W�U�D�Q�V�I�R�U�P�D�W�L�R�Q���S�U�R�M�H�F�W�V���D�F�U�R�V�V���W�K�H���J�O�R�E�H����
Axxiome’s professional consultants are 
experienced in technical and advisory 
services and bring innovation and 
�N�Q�R�Z�O�H�G�J�H���W�R���F�X�V�W�R�P�H�U���S�U�R�M�H�F�W�V��

Axxiome offers Axxiome Banking, a 
digital platform, that follows industry best 
�S�U�D�F�W�L�F�H�V���D�Q�G���G�H�O�L�Y�H�U�V���S�U�H���H�Q�J�L�Q�H�H�U�H�G���D�Q�G��
�U�D�S�L�G�O�\���G�H�S�O�R�\�D�E�O�H���H�Q�G���W�R���H�Q�G���E�D�Q�N�L�Q�J��
solutions to customers, which minimizes 
the impact and interruption to operations 
and business processes.

To learn more about Axxiome and the 
complete suite of offerings and services, 
visit www.axxiome.com

info@axxiome.com

@Axxiome

Axxiome Group

Axxiome Group


