
Axxiome Digital:
Overview

Axxiome is simplifying 

banking with a digital platform 

that provides an extensive set 

of standardized out-of-the-box 

processes. Axxiome Digital is 

the right answer to your bank’s 

demand for digital agility.
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OVERVIEW 

Axxiome Digital is a process and service 

platform to optimize bank operations through 

omni-channel capabilities, simplified processes 
and integration.

The agile, flexible framework for workflow and 
process automation covers the life cycle across 

all channels and devices. The integration 

of banking peripheral devices within the 

processes, which boost security and efficiency 
of transactions, is provided by a foundation 

capability, that has a wide range of supported 

devices. The adapter enables the connection 

with the banks’ legacy landscape and provides 

out-of-the-box integrations.

Based on API driven architecture, the banking 

processes are exposed as services to be used 

in all channels, UIs and devices.

The requirements from modern banking 

frontends using smart data (just the data 

needed to fulfill the task at hand) is covered 
by ready-to-use UIs and apps for different 

channels. Through intuitive and flexible screens 
and a responsive design, banking is simplified 
and user experience is guaranteed on different 

devices.
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PRODUCT FUNCTIONALITY

Axxiome Digital comes with pre-customized 

banking processes that are required for day-to-

day banking operations. These processes are 

used by Axxiome Digital - Channels and can be 

used by other apps as well.



FEATURES

Axxiome Digital - Foundation

Axxiome Digital is a platform for workflow and 
process automation based on a BPMN2 engine 

and rules engine that maintains business 

processes exposed as RESTful services – 

independent from the channel and the device 

where the UI respectively the app runs. The 

platform enables cross channel activities and 

provides workflow and security features (such 
as maker-checker).

Axxiome Digital - Channels

User and customer experience is offered 

by several out of the box UIs and apps for 

employee-driven channels (e.g. Customer 

Service, Teller & Cash, Mobile Sales) and 
customer-driven channels (e.g. Mobile Banking, 

Online Banking).
State-of-the-art technology with HTML5 and a 

responsive web design enables UIs to be used 

from various devices such as desktops, tablets, 

smartphones, etc. Based on the API-driven 

architecture the business services (processes) 
can also be used from any other UI or app of 

the bank.

WWW.AXXIOME.COM

Axxiome Digital Solutions

p r o v e n  g l o b a l  e x p e r t i s e

ABOUT AXXIOME 

Axxiome is a global solutions provider 

for the financial services industry with 
operations in Europe, North America, 

Latin American, and Asia Pacific. Axxiome 
excels in linking legacy banking platforms 

with modern solutions and is considered 

a leader in banking and insurance 

transformation projects across the globe. 

Axxiome’s professional consultants are 

experienced in technical and advisory 

services and bring innovation and 

knowledge to customer projects.

Axxiome offers Axxiome Banking, a 

digital platform, that follows industry best 

practices and delivers pre-engineered 

and rapidly deployable end-2-end banking 

solutions to customers, which minimizes 

the impact and interruption to operations 

and business processes.

To learn more about Axxiome and the 

complete suite of offerings and services, 

visit www.axxiome.com

info@axxiome.com

@Axxiome
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Legacy Integration

Integration to the banks legacy landscape is 

provided by the Axxiome Digital Adapter, which 

supports several interface techniques and 

comes with out-of-the-box integration to SAP for 

Banking. Axxiome Digital, as a banking platform 

with business services integrated into the banks’ 

legacy environment, acts as a single point of 

integration for UIs and apps.

Peripheral Devices

The foundation capability “Peripherals 

Management” enables the seamless use 

of peripheral devices within the processes, 

regardless if those are Human Interface 

Devices (HID) such as QR code scanners or 
special banking devices such as cash recyclers, 

which are integrated based on the standardized 

J/XFS framework. An extensive number of 

supported devices helps to automate and 

secure processes.

Deployment (Operational) Models

Axxiome Digital enables various deployment/

operation options – from the classic on-premise 

installation to a fully cloud-based service with 

processes and apps (SaaS). This flexibility up to 
a bank in a box scenario with the openness of 

the system enables banks to lower the “run the 

bank” costs.

BUSINESS VALUE

Customer-centric digital platform for workflow 
and process automation based on an API-drive 

architecture (micro-services).
 Omni-channel readiness

 Enables agile implementation

Pre-customized banking business processes 

with a sales product configurator.
 Significant speed to market acceleration
 Reduced cost and risk

Ready-to-go channel UIs and apps with guided 

processes and simplified screens (“smart data”).
 Enhanced user experience

 Improved productivity


